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l As B�g Blue Sky Hotel, the health and safety of our valued guests �s always our pr�or�ty . We 
have taken our measures to the h�ghest level to ensure that you have a healthy and peaceful hol�day �n 
our hotel dur�ng the Cov�d- 19 pandem�c .

l As a hotel management World Health Organ�zat�on and relevant Republ�c of Turkey of the 
M�n�stry of  current developments �n the gu�del�nes closely and are and apply. Our Pandem�c Team, 
wh�ch we have created for process management, manages the necessary procedures and 
appl�cat�ons w�th great care   , together w�th our solut�on partner, Internat�onal Bureau Ver�tas .

l Our hotel works w�th D�versey, an �nternat�onal brand, on chem�cal clean�ng products. All of our 
staff rece�ve deta�led Cov�d-19 Pandem�c tra�n�ng w�th regular staff for clean�ng and d�s�nfect�on 
processes w�th appropr�ate clean�ng mater�als for each area, d�fferent equ�pment.

l Our fac�l�ty has rece�ved the Safe Tour�sm Cert�ficate for fulfill�ng the requ�red cond�t�ons w�th�n 
the scope of "COVID-19 and Hyg�ene Pract�ces Assessment Cr�ter�a to be Appl�ed dur�ng Pandem�c �n 
Food & Beverage Un�ts w�th�n the Accommodat�on Fac�l�t�es and Fac�l�t�es" publ�shed w�th�n the 
framework of the Safe Tour�sm Cert�ficat�on Program. (Cert�ficate No: BVI-TR-136)        

l In add�t�on to pandem�c per�od should be much more careful env�ronmental pollut�on 
�nvolved �n solv�ng the problem of our hotel, Turkey �ssued by the M�n�stry of Urban�sm and 
Env�ronment has rece�ved the Zero Waste document. W�th�n the framework of our sens�t�v�ty to the 
env�ronment, wastes generated �n all areas of use are separated and removed from our fac�l�ty �n 
l�ne w�th our waste management system.

COVID-19 POLICY

OUR SOLUTION PARTNERS
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PRECAUTIONS WE TAKE FOR STAFF

l Our personnel cand�dates have the necessary health checks from the pr�vate hosp�tal we have 
contracted w�th. Accord�ng to the exam�nat�ons of our hotel doctor on the reports, the recru�tment of the 
staff �s approved.

l Our staff rece�ve Cov�d-19 Pandem�c tra�n�ngs at regular �ntervals from the first bus�ness day 
by our contracted �nternat�onal consultancy firm and occupat�onal safety spec�al�st .

l Our staff �s prov�ded w�th serv�ce tra�n�ngs and �mplementat�on act�v�t�es dur�ng the pandem�c 
by the relevant department managers / team leaders and externally by workplace phys�c�ans, 
occupat�onal safety experts and experts �n the field to ensure the complete progress of the operat�on.

l Fever measurements of all personnel at the entrance and ex�t of the hotel are made and 
recorded . If find�ngs related to h�gh fever and d�sease are encountered, personnel are not ass�gned to 
work. A Cov�d-19 pandem�c employee survey regard�ng the status of all personnel �s conducted and 
closely mon�tored.

l Necessary d�stance rules are appl�ed �n common areas. There are posters and �nformat�ve 
art�cles on pandem�c, hyg�ene and occupat�onal safety on the personnel �nformat�on board .

l It �s ensured that our personnel use protect�ve equ�pment such as masks, v�sors , and hyg�ene 
gloves dur�ng the�r work . D�s�nfectant vend�ng mach�nes, wh�ch can be eas�ly accessed by every staff, 
are ava�lable �n every area of   our fac�l�ty.

l Common areas of personnel are regularly d�s�nfected and recorded.

PRECAUTIONS TAKEN IN GENERAL AREAS

l The common areas �n our fac�l�ty are regularly d�s�nfected and recorded.

l There are suffic�ent d�s�nfectant vend�ng mach�nes �n our general areas and to�lets. Turkey 
M�n�stry of Health approved d�s�nfectant products that we use, are env�ronmentally fr�endly and do not 
harm your sk�n ant�sept�c.

l In all publ�c areas, frequently touched surfaces, door handles, elevators, elevator buttons, 
batter�es, s�nks, ur�nals, to�lets, handra�ls, seats, tables and cha�rs are regularly cleaned and 
d�s�nfected w�th the necessary chem�cals and recorded.

l Mark�ngs, capac�ty �nformat�on and seat�ng areas �n accordance w�th soc�al d�stance rules 
were arranged �n the common areas.

l General areas are cont�nuously vent�lated by means of natural vent�lat�on. Clean�ng and 
d�s�nfect�on of our a�r cond�t�on�ng and vent�lat�on systems are regularly carr�ed out and recorded.

l The ma�ntenance of all �nstallat�ons and equ�pment of our hotel �s per�od�cally carr�ed out by 
author�zed serv�ce or tra�ned experts.

l Gray-covered waste b�ns have been placed �n common areas for masks, gloves and other 
protect�ve equ�pment waste.

l In order to establ�sh a healthy and fast commun�cat�on w�th our valued guests and employees, 
healthy and safe �nformat�on �s prov�ded v�a soc�al med�a and d�g�tal platforms.
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PRECAUTIONS TAKEN AT ENTERING THE HOTEL             

l Dur�ng the entrance to our hotel, �n accordance w�th the soc�al d�stance rules, firstly, fever 
measurements are made and recorded .

l We k�ndly ask you to use the d�s�nfectant vend�ng mach�nes at the entrance of the hotel. Masks 
are suppl�ed upon your request.

l Wh�le you are wa�t�ng for your check-�n procedures, your luggage �s d�s�nfected and del�vered 
to you safely �n safe rest�ng areas. Equ�pment requ�r�ng contact dur�ng check-�n and check-out 
procedures are d�s�nfected for s�ngle use and personally.           

l Dur�ng check-�n procedures, areas marked accord�ng to soc�al d�stance rules have been 
created for your safety. We have glass part�t�ons �n the recept�on desk that prevent d�rect contact.

l Cov�d-19 declarat�on and comm�tment, wh�ch �ncludes �nformat�on about travel h�story and 
health cond�t�ons , �s s�gned dur�ng Check-�n procedures.

l Our staff g�ves you hand brochures w�th the necessary �nformat�on after �nform�ng about our 
Cov�d-19 procedures .

l Equ�pments that requ�re contact , such as room key card, pen, wh�ch are also used dur�ng 
entry-ex�t operat�ons, are kept �n the used box and d�s�nfected before someone else's use.

 

PRECAUTIONS WE TAKE FOR THE ROOMS

l Our staff �n charge of clean�ng the rooms have rece�ved spec�al tra�n�ng on the Cov�d-19 
pandem�c by our solut�on partners Internat�onal D�versey company and the M�n�stry of Nat�onal 
Educat�on .

l Our staff work w�th the�r protect�ve equ�pment . The equ�pment used �n clean�ng �s for personal 
s�ngle use only.

l The rooms are met�culously cleaned after each check-out process . After a natural vent�lat�on 
for at least 1 hour, ster�l�zat�on processes are performed w�th an ULV mach�ne.

l TV and a�r cond�t�oner controls used �n rooms are d�s�nfected and put �nto d�sposable hyg�ene 
bags.

l A�r cond�t�on�ng filters are regularly cleaned and d�s�nfected and recorded.

l Text�le products used �n rooms are washed accord�ng to Cov�d-19 procedures and offered for 
your use w�th�n the framework of hyg�ene rules.
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PRECAUTIONS WE TAKE IN FOOD AND BEVERAGE SERVICE             

l Necessary arrangements have been made �n the areas of use at the restaurant and pool �n 
accordance w�th the soc�al d�stance rules . Table plann�ng of all seat�ng areas �s 1.5 meters, and cha�r 
placements are 60 cm apart.

l Tables and cha�rs �n the �ndoor and outdoor restaurants are arranged �n accordance w�th soc�al 
d�stance rules. Capac�ty numbers for each area are clearly �nd�cated . The number of people �n the 
areas of use �s frequently checked by our pandem�c team .

l Fever measurements are made by our author�zed personnel at the restaurant entrances 
before each serv�ce . There �s no access to our �ndoor restaurant w�thout a mask.

l Our open buffet concept cont�nues. The food you want w�ll be served by our k�tchen staff.

l Our personnel use the�r protect�ve equ�pment such as masks, v�sors , gloves and caps dur�ng 
serv�ce .

l After each serv�ce, our �ndoor restaurants and buffets are vent�lated and then d�s�nfected w�th 
ULV and recorded.

l Tea, coffee and water vend�ng mach�nes used �n the common areas are �ncluded �n the bar . All 
k�nds of beverage serv�ce �s carr�ed out by our bar staff w�th protect�ve equ�pment.

l There are d�s�nfectant vend�ng mach�nes on all our tables . Tables, cha�rs and baby feed�ng 
cha�rs are carefully cleaned and ster�l�zed by our staff after each use. Equ�pment used �n clean�ng �s for 
s�ngle use only.

l Management teams on the tables have been removed. Instead of these, there are more 
hyg�en�c d�sposable products.

l Forks, kn�ves and spoons are served �n d�sposable cases after wash�ng and dry�ng.

PRECAUTIONS WE TAKE IN ANIMATION AND ENTERTAINMENT 
SERVICES

l The �ndoor area of   the M�n� Club �s not used dur�ng the pandem�c . Act�v�t�es are carr�ed out �n 
the open area accord�ng to soc�al d�stance rules.

l After each act�v�ty, the areas and equ�pment used are cleaned and ster�l�zed .

l Our day and even�ng programs have been prepared �n accordance w�th the pandem�c rules. 
Due to soc�al d�stance rules, guests are not �nv�ted to the stage.

l Our an�mat�on staff prov�de �nformat�on about the rules to be followed dur�ng the act�v�ty.

l After the Sports and Health Commun�ty act�v�t�es, the equ�pment �s cleaned by the employees 
and d�s�nfected w�th the d�s�nfectants approved by the M�n�stry of Health . You also the equ�pment pr�or 
to use hand contact area w�th d�sposable paper towels for the M�n�stry of Health approved d�s�nfectant 
and d�s�nfect�ng equ�pment are kept on them.
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PRECAUTIONS WE TAKEN FOR POOLS

l The sun loungers around the pool have been placed �n accordance w�th the soc�al d�stance 
rules.

l Sunbeds and coffee tables are cleaned and d�s�nfected after each use .

l The pH and chlor�ne levels of the pool waters are regularly checked and recorded.

l Ma�ntenance and d�s�nfect�on operat�ons of the sl�des �n the sl�de pool are frequently 
performed and recorded.

l Our usage capac�ty posts for the pool are hung �n a place where everyone can see them. The 
number of people �n use �s controlled by our pandem�c team.

l Antalya Prov�nce Republ�c of Turkey M�n�stry of Health D�rectorate of Health �ssued by the '' 
Clean Pool 'Our document �s located.

PRECAUTIONS WE TAKEN FOR THE BEACH

l Sun loungers at our beach are placed accord�ng to soc�al d�stance rules.

l The staff at our beach restaurant work w�th the�r protect�ve equ�pment .

l Our d�s�nfectant vend�ng mach�nes are at your d�sposal at the entrance to the beach . Fever 
measurements are taken and recorded at the entrances .

l All sun loungers on the beach are d�s�nfected after each use .

l Chang�ng cab�ns and to�lets are frequently cleaned and d�s�nfected .

l Food and beverage equ�pment �s washed �n d�shwashers �n accordance w�th Cov�d-19 cr�ter�a 
. Forks and kn�ves are served �n d�sposable covers after wash�ng and dry�ng.

PRECAUTIONS WE TAKE FOR HAMAM

l Bath serv�ces are prov�ded by reservat�on. Fever measurement �s made at the entrance and 
recorded.

l The number of capac�ty �ns�de the bath �s frequently checked by the pandem�c team.

l After each use, the bath and massage rooms are vent�lated, clean�ng and d�s�nfect�on 
processes are performed.

l D�sposable care products are used �n the bath and massage areas.

l Sauna and steam rooms serve accord�ng to the number of capac�t�es wr�tten on them. They 
are cleaned and d�s�nfected after each use.
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PRECAUTIONS WE TAKE FOR FOOD SAFETY

l The process from the purchase to the presentat�on of the products �s managed �n accordance 
w�th the Food Safety Rules.

l All the mater�als and products we offer to our guests are purchased from suppl�ers who carry 
out hyg�ene stud�es, and after the control and d�s�nfect�on processes, storage and d�s�nfect�on works 
are carr�ed out �n hyg�en�c env�ronments.

l Statements and comm�tments are taken and checked w�th the same sens�t�v�ty from our 
suppl�ers and all our solut�on partners to pay attent�on to pandem�c pract�ces .

l Dur�ng the preparat�on of the products, �t has been ensured that the k�tchen personnel use all 
the�r protect�ve equ�pment .

l Fru�t and vegetables �n wash�ng �nternat�onal D�ver th�ngs san�tary r�nses of carr�ers are used.

l Work�ng areas �n the k�tchen are arranged accord�ng to soc�al d�stance rules.
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